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Executive Summary
In early 2018, the City of Moscow began development of a Sanitation Master Plan. The Plan is
intended to address the garbage and recycling needs, services, facilities and more for Moscow
for many years to come. Additionally, as needs have been identified for facility relocation in the
community, specifically the Moscow Recycling Center, citizen engagement in this planning
process was deemed of the highest priority.
To that end, a series of community outreach and surveys were designed to gather the feedback
from system users in order to better inform planning for the future. A three-pronged survey
approach was adopted including a mailed written survey, designed to be statistically valid and
representative of all citizens of Moscow. Following the written survey, three opportunities were
provided for citizen engagement through focus groups. These groups provided an opportunity
for additional information gathering and for citizens to share thoughts, ideas, and concerns that
hadn’t been captured in the written survey process. Finally, an intercept survey was conducted
at the Moscow Recycling Center, a community-loved facility that for a variety of technical reasons
including safety and operational capacity is scheduled to be relocated in the near future. This
research into how the facility is actually used by patrons provided an update to similar
information gathered in 2016.
The results from these three survey approaches are reported herein. This information will act as
a resource for the Sanitation Master Planning Steering Committee, City Staff, and Great West
Engineering, throughout the planning process and as a touchstone for sanitation and recycling
opinions as documented in 2018.
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Written Survey Results
In 2018, the City of Moscow conducted a Sanitation and Recycling Service survey. The City of
Moscow is currently undergoing a Sanitation Master Plan project to include review of our garbage
and recycling services and facilities. The results from this survey will assist the City of Moscow as
it collects input on current and future needs of the public in regards to recycling. The Sanitation
and Recycling Survey follows a similar procedure as previously conducted City of Moscow
Surveys, which gauges citizens’ responses. The aggregate result of each survey question will be
analyzed and evaluated as a resource to assist in the planning efforts of the Sanitation Master
Plan as well as determining the most viable solution to the sanitation and recycling needs of the
City of Moscow.
Methodology
The Sanitation and Recycling Services survey was sent out to 1,200 randomly selected local
residents to participate, including dormitories and apartments. The City of Moscow is interested
in the community opinions and feedbacks about the City’s sanitation and recycling services. By
asking 1,200 residents of Moscow to participate, the City will be able to determine how these
survey results may apply to the entire community within a certain range. Residents’ thoughtful
responses will help guide decision-making and planning in regard to sanitation and recycling
services in the community.
To determine the random sample of 1,200, an address list is obtained that includes all residential
addresses within the City of Moscow, specifically those addresses that include the 83843-zip
code. All addresses not within the Moscow City limits are then excluded. This allows for a more
accurate account of Moscow residents when the results come in. Once there is a list of only
Moscow residents, the random number is then assigned to the remaining addresses which are
ultimately sorted by randomly assigned values. The first 1,200 are then selected for the sample.
The survey includes only residential addresses and excludes those of businesses. This sample size
of 1,200 provides the City of Moscow with the tools needed to capture the typical response of
the overall population of the City, which is approximately 25,000 residents.
Each household was first mailed a postcard explaining that they would receive a Sanitation and
Recycling Services Survey in the following week. The survey packet included a cover letter from
Mayor Bill Lambert, the survey instrument, and a self-addressed-stamped envelope to return the
completed survey.
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Response Rate
The Sanitation and Recycling Services Written Survey response rate is 24% and account for 35
non-deliverable returned surveys. This survey is intended as a one-time survey to gauge the
community’s preferences for planning purposes. Since this is the first Sanitation and Recycling
Services Survey of its kind there is no threshold to compare to. Of the 1,200 eligible households,
274 had returned the survey before this report was written, 35 non-deliverable/returned surveys
were excluded, for a response rate of 24%. The 24% response rate for the 2018 Sanitation and
Recycling Services survey provides a sufficiently large sample to result in a 95% confidence
interval for most questions.
Some survey questions have some percentage of “don’t know” responses and non-response
rating. The statistics included in this report are given without including such non-response, as
these are either questions that were simply not answered, or were not answered properly.
Understanding the Results
The questions in this survey are largely calculated to measure results on the 5-point Likert scale
in a percentage format. This allows for easier and more meaningful measurement in survey
questionnaires. For instance, a commonly used 5-point Likert scale format to measure
satisfaction is: “Very Satisfied,” “Satisfied,” “Neutral,” “Dissatisfied,” and “Very Dissatisfied.” The
Likert scale allows a respondent to evaluate a specific item based upon their level of agreement
or disagreement with that item. Survey questions 1,4,5,12,18, and 22-24, are based on this scale
because its standardization and the ability to compare and provide a visual graph of the data.
The remaining question in the survey are a mixture of open ended, yes/no questions, and
multiple choice questions.
Open-Ended Comments
Several questions in the Sanitation and Recycling Services Written Survey were included to allow
respondents to offer comments. These comments have been categorized for ease of
comprehension. Respondents were asked to provide more information to better determine their
preference or choice.
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Solid Waste Services (Household Garbage) Collection Results
Level of Satisfaction (Q1)
The City of Moscow delivers an integrated solid waste management system consisting of diverse
operations including waste collection. The City’s solid waste management system provides for
safe and reliable solid waste services at competitive prices for residential and commercial
customers. Curbside Solid Waste services collection services are contracted through Latah
Sanitation, Inc.
Using a Likert scale ranging from “Excellent” to “Very Poor”, respondents were asked to rate their
level of satisfaction in regards to solid waste services in Moscow. Using five sub categories;
general satisfaction, value of services received vs cost, satisfaction with collection services,
satisfaction with available container sizes, and satisfaction with provided container quality. The
survey results show that about 90% of residents rated their satisfaction in regarding to solid
waste services at “Good” or “Excellent”. The table below shows the full results:

Level of Satisfaction in Regards to Solid Waste
General satisfaction

Value of services received vs cost

Satisfaction with collection services

Satisfaction with available container sizes

Satisfaction with provided container quality

0%
Don't Know

Very Poor

10%

20%

Poor
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Neutral

30%
Good

40%

50%

Excellent

60%

70%

Any other comments regarding Solid Waste Service (Household Garbage) Collection (Q2)
Listed below are the comments shared regarding Solid Waste Service in alphabetical order:
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

20 gallon garbage
Clarification of recycling schedule
Collection day in Spring
Containers could be locked to
prevent others from using them
Cost is too high
Discourage flagrant intrusions into
alley right-of-ways
Don’t use service fee isn’t fair
Extra trash bags
Fee is high
Garbage bins fill up. Half of us
recycle. Only my apartment
composts.
Garbage paid for by rental company
Getting too expensive
good minimum cost plan
great customer service
Home recycle
I rent and garbage is included
I rent at the Grove -- waste goes into
dumpster there
Insufficient container size
Larger containers
Live in apartment
Live in apartment
Miss closer glass collection site
Need battery recycling service
Not satisfied with any cost increase
Pick up is always on time and
containers are returned
appropriately

•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
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Prices are high
Service good when collected
Single Stream didn't lead to any
savings
Small container doesn’t match the
price
Smaller roll chart should be reduced
in price
Surveys are a waste of paper
System works great
The drivers are very cautious and
polite and very patient
The fact that there is not
curbside/house hold recycling
Theft of service is a major problem.
Being charged for overage because
someone put trash in my container
Very pleasant workers
We sometimes get missed
weekly recycling would be nice and
green pick up
When you pick up the trash pick it
all up
Why are on demand cans smaller
than others?
Wind has blown the container over
and driver didn’t pick up
Wish there was recycling in
apartment complex
Working well
Would love curbside glass recycling

Solid Waste Processing Facility (Transfer Station) Results
Utilization of Solid Waste Processing Facility (Q3)
In this question respondents are asked to indicate
how many times they have utilized the Solid Waste
Processing Facility located on Highway 8 in the past
twelve months. The results show that 51% of
respondents used the Transfer Station within the last
twelve months and that the majority of those
residents also indicated that they used the facility at
least 3-12 times.

Use of Solid Waste
Processing Facility
20%
15%
10%
5%
0%

Once Twice 3-12 13-26 >26 Do not
Times Times Times know

Utilization of Solid Waste Processing Facility Services (Q4)
When asked to rate the frequency of which residents used the following services at the Solid
Processing Facility within a 12-month period, respondents were given five options ranging from
“Once” to “>26 times” and “Don’t Know.” Services in question include the Transfer Station, nonmunicipal solid waste (garbage) drop off, household hazardous waste drop off, yard-waste, tire
drop off, appliance/scrap metal drop off, and access to free compost.
These results are varied and the question is more understandable by looking at percentages of
respondents for each category. The chart below shows the percentage of usage as reported by
respondents. The majority of the respondents noted they used the non-municipal solid waste,
household hazardous waste, yard-waste, tire drop off, appliance, and used access to free
compost “0 Times”. The majority of respondents noted they used the facility “1-4 Times” in the
last year.
Use of Solid Waste Processing (Services) during the last 12 months
60%
50%
40%
30%

0 Times

20%

1-4 Times

10%
0%

30%

18%

23%

20%

3%

21%

4%

5-8 Times
9-12 Times
13-16 Times
16 or more Times
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Level of Satisfaction with Solid Waste Processing Facility (Q5)
Overall, level of satisfaction in regards
Rate Your Level of Satisfaction for
to the Solid Waste Processing facility in
Solid Waste Processing Facility
Moscow was rated by respondents
36%
from “Excellent” to “Very Poor” and 40%
“Don’t Know”. Majority of respondents 30%
rated their level of satisfaction as either 20%
14%
“Excellent” or “Good”. Only 6% of
5%
5%
10%
1%
respondents rated their satisfaction as
0%
0%
“Poor” or “Don’t Know”.
Excellent

Good

Neutral

Poor

Very Poor

Don't
Know

Awareness of Service (Q6)
Respondents were asked to indicate whether they are aware of the yard-waste hauling process
in which yard-waste is hauled to the Solid Waste Processing Facility and then processed through
a grinder, then mixed with biosolids produced at the City of Moscow Water Reclamation Facility
and then composted.
The results in the chart shown here indicates that 40% of the respondents are not aware of this
process while only 28% indicated that they knew about the service.
Free Compost Service (Q7)
Consistent with the previous question,
respondents were asked if they knew
that the compost at the Solid Waste
Processing Facility is free to the public.
The chart to the right shows that again
respondents were unaware that
compost is free with the majority 41%
indicating “No” and 26% indicating
“Yes”.

Are you aware that this compost is
free to the public?
50%

41%

40%
26%

30%
20%
10%
0%

Yes

No

Value of Compost Service (Q8)
As a follow up question for those who answer the previous two question about composting,
respondents were asked if they would use the City’s free composting service if they were aware
of it, 51% of respondent indicated that they would use the service, while 15% of said they would
not.
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Any other comment regarding the Solid Waste Processing Facility (Q9)
Listed below are the comments shared regarding Solid Waste Service in alphabetical order:
•
•
•
•
•
•
•
•
•
•
•

$10 min fee is a little steep
Basic garbage drop off is expensive
Bio solids
Compost delivery
Concerned about herbicides
Cost
Don't have access to get the
compost (no truck)
free of contaminants
I will now pick up compost
Is the free compost chemical free
Not charging locals for drop off

•
•
•
•
•
•
•

Open hours at the end of the
weekend would help
Publish the rules and send with bill
Used more often before $10 fee
Vacuum wouldn’t fit container
Very well kept place and friendly,
helpful personnel
We would be very interested in a
curb-side compost pick-up service
Worry about getting flat tire at solid
waste processing center

Curbside Recycling Collection Results
Participate in Single-Stream Recycling (Q10)
Per the survey it was noted that 74% of
respondents participate in the singlestream recycling program.

Reasons for Not Using SingleStream Service

Curbside Participation (Q11)
This questions asked those who did not
participate in single-stream recycling what
their reason was in an open-ended format.
Of the 41 respondents who completed the
question, 41% noted they did not recycle
due to living in an apartment, 15% noted
they deliver or haul their recycling in for
drop off, and the remaining 44% noted the
remaining issues:
•
•
•
•
•

Other
44%
Take to
recycling
Center
15%

Because I live on UIdaho campus
Bin never got delivered
Container not delivered
Cost prohibitive
Didn't know about it

•
•
•
•
•
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Apartment
41%

Didn't know about it
Didn't know about it
Don't have container
Dumpster in back
Live outside of town

•
•
•
•

Not everything gets collected
Not offered on Moscow Mountain
Not sure what this is
Produce limited amount trash

•
•
•
•

Recycling bin full at apartment
complex
Rural account
Small amount of waste
Waste of resources

Level of Satisfaction with Curb-Side Recycling (Q12)
Survey participants were asked to
rate their level of satisfaction in
Curbside Recycling Services
regards to curbside recycling
Satisfaction
collection in Moscow. Respondents
were given five options ranging
General Satisfaction
from “Excellent” to “Don’t Know.”
Items surveyed included container
quality, container sizes, bi-weekly
Service Received vs. Cost
collection, service received vs cost,
and general satisfaction.
The
following
chart
shows
the
Bi-Weekly Collection
percentages of satisfaction as
reported by respondents. The
Container Sizes
majority of respondents indicated
their level of satisfaction with
container quality, container sizes,
Container Quality
bi-weekly
collection,
service
received vs. cost, and general
0%
20%
40%
60%
80%
satisfaction as “Excellent” or
Don't Know
Poor & Very Poor
Neutral
Excellent & Good
“Good.”
Optional Seasonal Curbside Yard waste (Q13)
This question was asked to gauge
Would you be willing to pay an
respondents’ level of interest of an
additional fee ?
additional curbside service for yardwaste collection. Respondents were
Not interested
given 4 selections to choose, “$4 per
$6 per month
months”, “$5 per month”, “$6 per
$5 per month
month”, and “not interested”. A
majority, 63% of respondents
$4 per month
indicated “not interested”.
0%
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10%

20%

30%

40%

50%

60%

70%

Other comments regarding Curbside Recycling Services (Q14)
Listed below are the comments shared regarding Curbside Recycling Service categorized by topic:
Glass pickup

11

Have enough roll carts

1

High cost for limited service

7

More room for roll cart

1

Need a larger container

6

Offer service outside of Moscow

1

More weekly collection

5

Haul yard-waste to the site by
Rosauers

1

More seasonal fees/Pay-per-use

5

Drop off waste at Recycling center

1

Happy to take yard-waste to the
yard-waste drop off

4

Move to single-stream

1

Offer at apartment complex

4

HOA provides

1

More marketing/transparency of
service

3

Recycling bin frequently blows over

1

Make service free

2

Provide Magnetic calendars

1

Make available for Moscow
Mountain

1

Love the one container collection

1

Moscow Recycling Center Results
Utilization of Moscow Recycling Center (Q15)
When asked if they have utilized the Moscow Recycling Center in the past twelve months. 86%
of respondents noted “Yes”, while 10% indicated “No.”
Frequency of Visit (Q16)
Question 16 is a follow-up from question 15, which asked if respondents to indicate how often
they use the center during a month and during the year. On average respondents visit once per
month and just over 5 times per year.
Types of Recycling Material (Q17)
This question was asked to gauge the type of materials respondents bring to the Moscow
Recycling Center. Respondents were given more than 26 different items to select from and were
asked to check all that apply. Yard waste and corrugated cardboard were indicted as the two
materials that were brought to the Recycling Center the most. The following chart lists all
percentages for each item. Please note, percentages for each recyclable listed below notes the
percentage of respondents who drop off that particular item amongst many other items.
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What type of recycling materials do you bring to the Moscow
Recycling Center?
70%

64%

60%

60%

56%

50%
40%

37%

30%
20%
10%

12%

35%

19%
16%
10%

26%
26%
21%
17%
7%

26%
8%

32%

24%

3%

23%
6%

27%
14%
11%

3%

1%

0%

Quality of Experience (Q18)
Survey participants were asked to rate virtually all aspect of services provided at the Recycling
Center in Moscow. Services components surveyed included wait time for drop off, convenient
access to containers, adequate parking, interaction of staff, interaction with equipment, and
general satisfaction.
The following chart shows the percentages of respondents who noted their rate of experience
in regard to satisfaction level. Of note, all services were rated very highly as “Excellent” or
“Good.”

Satisfaction Regarding Moscow Recycling Center
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Wait Time for Drop Convenient Access Adequate Parking Interaction of Staff Interaction with
Off
to Containers
Equipment
Excellent & Good

Neutral

Poor & Very Poor
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Don't Know

General
Satisfaction

Relocation Preference (Q19)
Respondents were asked about what the most important consideration to them is regarding the
relocation of the Moscow Recycling Facility. Participants were given the choices of preferred
within City limits, covered drop off, preferred outside of the City limits, accessibility, sorted
material drop off, extended hours of operation, safer drop off, and yard-waste drop off.
Respondents were asked to check all that apply.
Shown in the following chart are the percentage of respondents who noted what their most
important consideration is regarding the relocation of the facility. In short, most respondents
would preferred the recycling facility to be relocated within City limits. Similarly, 54% of
respondents feel it is important that the new facility has a yard-waste drop off.

What is the most important consideration regarding the
relocation of the Moscow Recylcing Facility?
80%
70%

74%

60%
50%

54%
46%

40%
30%

30%

20%
10%
0%

14%
Within City Covered Drop
Limits
Off

18%
3%
Outside of
City Limits

Accessibility

Sorted
Material Drop
Off

12%

Extended Safer Drop Off Yard Waste
Hours of
Drop Off
Operation

As shown above, the top three most highly rated preferences for respondents is a facility that is
in town that include yard-waste drop off and is accessible.
Other Improvement Suggestions to the to-be Relocated Recycling Center (Q20)
Listed below are the comments shared regarding preferences for a to-be relocated recycling
center:
•
•
•
•

Accept full length fluorescent bulbs
Allow students to know this exist
Battery recycling
Battery recycling

•
•
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Better lighting and more parking
Better lighting for night time

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Better management of weekly
overflow of yard-waste especially
during spring cleanup & fall
Better Parking
Better plastic bag recycling
Better yard-waste area away from
the street
Better yard-waste disposal
Bins shouldn't require sorting
Close to city limits
Don't move
Don't move it
Don't move it
Drive through
East side maybe by Mountain View
Park
Good to have this available
I don't want it to move
I like where it is now
Improve smell
Improve traffic flow
Improved traffic flow for yard-waste
drop off
Incorporate glass recycling
It works good
Just not too far from the city limits
Keep in city limits
Keep it convenient and close
Larger area & better access to yardwaste
Larger parking area
Larger yard-waste drop off area
Like it close to my house
Lots of parking and good traffic flow
Make $per pound price for
aluminum can more reasonable
Make it safe and easy for people to
do the right thing.
More cover
More parking

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
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More parking
More parking
More parking
More Parking
More parking spaces
More parking spaces for unloading
More parking, large containers
More traffic movement
Must still be close to downtown and
accessible 24hrs
Need to be centrally located
Needs more parking
No need to back up vehicle
Not far from downtown
Open 24/7
Other items like Styrofoam
Parking
Parking
Parking
Parking that flows better
Pick up the parking lot - open
containers allow for items to fall out
and litter the parking lot
Pleased with the current recycling
center
Recommend within city limits
Shouldn't have to walk to the bins
The experience is good
The yard-waste area is right off the
street
Traffic flow
Traffic Flow
Unsafe parking lot
Why move it?
Why relocate? The location is great.
Within city limits
Yard waste and all other recyclables
in one location
Yard waste drop off in town
Yard waste drop off unsafe

Other Comments Regarding the Moscow Recycling Center and/or its Location (Q21)
Given the importance of the recycling facility to the community an additional opportunity was
given to share any additional feedback for consideration. Comments are listed alphabetically.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Accept more types of material
Accessibility
Add glass to single stream if facility
moves
Back in parking
Better communication about what
can be recycled
Better access
Compost in town would be nice
Convenient and easy to use
Do it quickly and seamlessly please
Easier way to recycle batteries?
Educate public
Empty lot next to Moscow building
supply or old city shop
Have a glass drop off on east side of
town
I like it where it is
I think it's fine as is
If not close, I’ll stop recycling
If out of city limits - not too far
If yard-waste drop off leaves town,
my yard-waste will end up in the
trash can
Improve access
In city limits
In town is more important than it
being crowded
Keep in city limits

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Keep in city limits
Keep in city limits
Keep it in town
Keep it in town
Keep prices low
Keeping it in city limits
Larger dump station
Let u all vote online if possible
Like it like it is
Love the recycling center
Make it easy to get to
Make use of plastic bags
More education about where
recycled materials go
More parking
More staff interaction/better
signage
Prefer easy access from main road
Rather city not move recycling
center
Recycle to save the planet
Room for vehicles
Should be located within city and
"user" friendly
Stay in city limits
Yard waste disposal should remain
free

Recycling Services – Yard Waste Drop Off Results
12-Month Use of Yard Waste Drop Off (Q22)
There was a typo in the question that asked respondents to rate the frequency of which they
used the Moscow Recycling Center Yard Waste Drop off. The scale should have read, “Once,”
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“Twice,” “3 to 12 Times,” “13 to 27 Times,” “>26 Times,” and Never. Instead the scale read
“Once,” “Twice,” “Times,” “3 to 27 Times,” “>26 Times,” and “Never.” Respondents did note
they used the yard-waste drop off “3 to 27 Times” per year.
Seasonal Use of the Yard Waste Drop Off Facility (Q23)
The same error of scale was noted in questions 23 which read, “If you have visited the Moscow
Recycling Yard Waste Drop Off area, how often do you visit?” The majority of respondents
indicated they visited the yard-waste drop in the spring, summer, and fall “3-27 Times.” Most
respondents also noted that they “Never” visit the Recycling Center Yard Waste in the winter.
Unfortunately due to this error, this information is not as enlightening as it could have been, but
with other data collected shows the yard-waste drop off is regularly and somewhat heavily used,
especially in the warmer months.
Level of Satisfaction in Regarding to the Moscow Recycling Center Yard Waste Facility (Q24)
Survey participants were asked to rate their level of satisfaction in regards to the Moscow
Recycling Center and Yard-Waste Facility in Moscow. Respondents were given five options
ranging from “Excellent” to “Poor” and “Don’t Know”. Items surveyed included wait times for
drop off, safe and convenient access, adequate traffic flow, interaction of staff, adequate space
to maneuver vehicles, interaction with equipment, and general satisfaction.
The chart below shows the percentages of respondent’s satisfaction levels with each item. As
shown, the majority of survey participants noted their level of satisfaction with wait time for drop
off, safe and convenient access and general satisfaction as “Good” or better, with adequate
traffic flow and space to maneuver rated more negatively in the “Fair” and “Poor” range. Of
particular note are the “Don’t Know” responses for interaction of staff and equipment
highlighting that many facility visitors do not interact with staff or equipment.

Satisfaction Regarding to the Moscow Recycling Center Yard
Waste Facility
60%
50%
40%
30%
20%
10%
0%

Wait Times

Safe and
Convenient
Access

Adequate
Traffic Flow

Excellent & Very Good

Interaction of
Staff
Good
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Space to
Maneuver

Fair & Poor

Interaction with
Equipment

Don't Know

General
Satisfaction

New Location Yard Waste Preferences (Q25)
The following chart shows what respondents indicated as the most important considerations in
regards to a relocated yard-waste drop off facility. The majority of survey participants noted that
they “preferred within City limits” followed by 53% who stated “ease of access,” followed by
“safe and convenient” to be the most important considerations regarding yard-waste in the new
location.

What is the most important consideration to you regarding YardWaste Drop Off in a New Location?
70%
60%

58%

53%

50%
37%

40%

31%

30%

20%

20%
10%
0%

3%
Prefereed Within
City Limits

Safe and
Convenient

Preferred Outside Larger Service Area
of City Limits

Ease of Access

More Containers

Other Improvement Suggestions to the to-be Yard-Waste Drop off Area (Q26)
Listed below are the comments shared regarding preferences for a to-be relocated recycling
center:
•
•
•
•
•
•
•
•
•
•

Accept longer than 2" branches
Accommodate more vehicles
Better accessibility that is safe
Better Traffic Flow
Circular lane to reduce need to back
up
Clearly marked or coned parking
Congestion is the problem
Drive through
Ease of access
Easy in/out

•

•
•
•
•
•
•
•
•
•
15

Enlarge/elongate the space to make
it easier to back several vehicles at a
time into the drop area
Free
In town
Keep it free
Keep the one on Almon St
Make it convenient
Make people clean up after
themselves
More for waiting
More space for vehicles
Open 24 hours

•
•
•
•

Pedestrian access
Place for people to leave old trash
bags
Recycling within city limits
Relocating yard waste and
expanding recycling center

•
•
•
•

Sections for types of yard waste (e.g.
Grass, leaves, branches)
Trees/limbs aren't cut down to
requirements
Turnaround area for utility trailer
What to do with rock?

Other Comments Regarding the Yard Waste Drop Off Area (Q27)
Given the importance of the yard-waste drop off area to the community an additional
opportunity was given to share any additional feedback for consideration. Comments are listed
alphabetically.
•
•
•
•
•
•
•
•
•

A space for donating/recycling usable
Better signs/monitoring - some people make a mess!
Crowded
Ease of access
Hard for old people like me to lift tubs over to dump
Hard to lift container
Keep in city
Larger area for vehicles
We appreciate the service

Household Question Results
This survey uses several demographic questions to get a clearer understanding and
representation of the City of Moscow residents. The survey asked questions on residents dwelling
type, solid waste collection services type as well as recycling collection services type.
Housing Type (Q28)
Respondents were asked to indicate the type of building they live in. of the survey participants,
65% noted they live in a one family house detached from any other house, 10% noted living in a
duplex or townhouse, 18% noted living in an apartment or condominiums, 2% noted living in a
mobile home.
Household Members (Q29)
Respondents were also asked to indicate how many people live within their household, with 23%
nothing they lived alone, 40% noting two people, 12% noting three people, 8% nothing four
people, 8% noting five people, and 3% noting more than five people.
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Solid Waste Collection (Q30)
When asked to indicate their solid waste collection service type, 78% of respondents noted using
a roll cart, 14% used dumpster, and 1% used other.
Recycling Collection Service Type (Q31)
When asked to indicate their recycling collection service type, 72% of respondents noted they
use a roll chart, 5% used shared roll chart, and 8 used other.
Additional Comments (Q32)
Question 32 asked respondents to make comments and suggestions that they would like the City
of Moscow to consider in regards to sanitation and recycling services. All responses are
categorized below.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Add more recycling options downtown
Better advise citizens of peaks like free compost
Consider a yard waste pick-up service
Curbside pick-up of yard waste twice a year
Food compost
How to get magnet with recycling info
I love the curb-recycling
Keep cost down
Locate on a street
Love the curbside recycling
Make curbside available to people living outside city limits
Pay per use system
Please bring recycling bins to apartment complexes
Rentals need adequate roll carts for the number of people living in the unit(s)
Solid waste roll cart size and fee
We see lots of trash left on the streets when trash day
Would like to see pricing based on amount of waste disposed of

Following is the original survey tool with percentages noted for each question as appropriate.
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Written Survey Tool with Percentages Responses
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Focus Group Survey Results
Following the Written Survey process, the City organized community focus groups for Moscow
residents. A focus group process was designed to consist of six to ten individuals brought
together to discuss issues raised by a facilitator. The purpose of the focus group was to gain
further information in regards to Written Survey results that could benefit from further research.
On May 31, 2018, the City of Moscow conducted three focus groups to gather additional
information on the recycling and sanitation preferences of citizens.
Initially, the City of Moscow invited 100 randomly selected Moscow utility rate payers to partake
in the focus group. Few response to attend were received from those invitees, and as a result,
the City turned to its social media platform to request residents’ participation. Interested
participants were asked to come to Moscow City Hall where over the course of one day, three
focus groups were conducted. Three hour-long focus groups were held on May 31, at 7 a.m. 12
p.m. and 5:30 p.m. All sessions had at least one participant, with three participants at 5:30 p.m.
Each participant was given a copy of the draft Sanitation and Recycling Center Survey results.
Assistant City Supervisor Jen Pfiffner was the lead facilitator of the group with assistance from
M.P.A. Interns Shakie Doe-Williams and Trevor Memmott. Topics discussed included accessibility,
Seasonal Curbside Yard-Waste Collection, Moscow Recycling Facility Use, and Redemption
Center.
Focus Groups Comments
The City kicked-off each focus group session with a brief intro of the Moscow Sanitation Master
Plan, detailing the City’s desire to relocate the Moscow Recycling Center. From there, we dived
into an engaging ice breaker activity by asking participants to express their thoughts and feelings
on the subject of recycling. The ice breaker helped everyone get comfortable with each other
and set the stage for a group discussions. As part of the planning process, the City prepared for
the focus group by developing a focus group questionnaire, which outlined the session’s flow and
listed out the questions used to guide the discussion. By the end of the evening and after a good
four hours of total focus group activity, the following themes were determined:
•

•

Residents are eco-conscious and have a tendency to over utilize recycling facility
through sorting materials themselves, even when they have single stream curb-side
recycling.
Safety and accessibility – Participants are concern with the size of the recycling center,
specifically our focus group found that residents are concern with pedestrian safety
when navigating the recycling center.
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•

•

•

The focus group also revealed that a primary barrier to proper recycling was a lack of
knowledge and confusion as to what could not be recycled or the proper methods of
recycling.
Another major concern of the focus group participants is the cost of the recycling. Focus
group participants view non-county residents using the recycling center as a “theft of
service”. Focus group participants recommended several suggestions including
mentoring recycling center for non-residents of Moscow and limiting access to recycling
center for non-paying members.
Focus Group participants believe that adding yard-waste and glass pick-up to curbside
services is a good additional service and could help increase the use of single stream
curbside.
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Sanitation Master Plan Focus Group Questionnaire
Accessibility
What are the preferred hours of operation you think would work well?
• Staffed?
•

Drop Off?

Parking at the current facility, what works, what doesn’t work?
Disability access?
Seasonal Curbside Yard-Waste Collection
If not interested, why not?
Leaves? Lawn clippings? Christmas trees?
If interested, what fee sounds appropriate?
Experience at Yard-Waste?
Moscow Recycling Facility Use
Out of City use of the Moscow facility.
(Latah County, Pullman WA)
(Hours of operation?)
Redemption Center
Thoughts on location at Transfer Station?
Hours of operation?
Shred, batteries, etc.?
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Intercept Survey Results
In 2016, the City conducted intercept surveys at the Recycling Center with 485 users of the
Moscow Recycling Center. The results of the 2016 intercept survey set the stage for the
development of the most recent recycling center intercept surveys. There are several similarities
between the two intercept surveys.
As a final step in the research and information gathering process for the Plan, the City of Moscow
conducted intercept surveys to better understand residents’ actual practices at the Moscow
Recycling Center. The intercept interview survey questions were designed to collect basic
demographic information about individuals and their recycling attitude, behavior and knowledge,
as well as awareness and use of the single stream recycling program. A total of 98 users were
surveyed. In 2016, similar intercept surveys were conducted and included 485 responses. A
comparison between 2016 and 2018 data is noted where applicable below.
The City of Moscow conducted two intercept surveys to reach a total of 98 users of the Moscow
Recycling Center. The first intercept survey was on June 22, 2018 and the second on June 30,
2018. The first intercept survey was administered on a weekday to self-haulers with sorted
materials waiting in line at the facility. The second survey was conducted on a weekend which is
when the facility receives increased traffic. The results were higher traffic and higher survey
participation than the weekday intercept survey as generally, weekends have higher recycling
rates than weekdays.
The intercept interview form inquired whether an individual subscribes to curbside recycling. To
do this, the intercept survey first asked respondents, “Do you live in Moscow?”, if an individual
responded no, then the survey follows up with inquiries on where the respondent lives. This
allows for better analysis of City of Moscow residents using the facility vs non-residents.
A majority of the questions in this survey were dedicated to gauging citizen perceptions
regarding the quality of recycling services provided within the City of Moscow.
Residency (Q1)
This question was asked to determine residents of Moscow in relation to non-county residents.
Of the participants who noted where they live, 67% stated they are residents of Moscow, 23%
were residents in Latah County, but outside of Moscow and other residents outside of Latah
County made up 9%. In the 2018 study, only 4 respondents noted they were from Pullman.
When the above results are compared to the 2016 Intercept Survey Results the numbers show
that only 48% of respondents noted they live in Moscow, 39% lived within Latah County and
14% of respondents indicated they live outside of Latah County.
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Residency
80%

67%

70%
60%
50%

48%
39%

40%
30%

23%

20%

14%

9%

10%
0%

Moscow

Latah County
2016

Other

2018

Sorted Materials (Q2)
Glass and cardboard were the two items that intercept survey respondents indicated they
brought to the Recycling Center the most. In comparison to the 2016 intercept survey,
respondents indicated glass and cardboard as the two materials most often brought to Moscow
Recycling Center. The two pie charts on the following page show the differences in items
brought to the facility. It is important to note that in 2016 the items aluminum and steel were
not included in the options for respondents. While not asked, some residents noted they go to
recycling center to pick up items i.e. books from the book bin.

Newspaper
4%

2016

2018
Newspaper
8%
Glass
20%

Cardboard
31%

Cardboard
20%

Glass
45%

Plastics
16%
Paper
14%

Paper
8% Plastics
12%
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Steel
7%

Aluminum
15%

Single Stream Curbside (Q3)
Respondents were asked to indicate if they participate in the single stream curbside recycling
program. Single stream curbside program is only available to residents of City of Moscow. The
survey results shown in the chart notes that 60% of respondents surveyed at the Moscow
Recycling Center during this Intercept Survey do not participate in the single-stream curbside
recycling program.

Participate in Single Stream Recylcing
70%
60%

60%

55%

50%
40%

45%
37%

30%
20%
10%
0%

Participate in Single Stream

Do Not Participate
2016

2018

2018 respondents also listed the following reasons as to why they prefer to separate the
materials rather than use the single stream curbside program (noted in alphabetical order):
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Apartment complex
Apartment complex
Bring glass anyway
County
Curbside not available
Like to recycle
Likes to recycle
Live close to recycling center
Live in apartment
Live in apartment
Live in apartment
Live in apartment
Live in county
Live in rental

•
•
•
•
•
•
•
•
•
•
•
•
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Live out of town
Live out of town
Live out of town
Live outside city
Lot of cardboard
Makes a better product/lazy people
make mess
Outside city limits
Outside city limits
Prefer to recycle everything
Residence
Save the environment
Want to recycle everything

Overall Quality (Q4)
In 2018, visitors surveyed for this intercept Survey were also asked to rate the overall quality of
the Moscow Recycling Center, 94% said they would rate the quality as being “Excellent” or “Very
Good.” This question was not asked in the 2016 Intercept Survey.
Other Sites (Q5)

Other Sites Used

The final questions of the Intercept
Survey, also not asked in 2016,
asked respondents if they use any
other sites including the yardwaste drop off, Transfer Station or
other out of town sites. 48% of
intercept respondents indicated
they do use other sites. Of the 48%
who indicated the use of other
facilities, 58% noted they use the
Recycling Center Yard-Waste Drop
Off, 44% noted they use the Latah
County Transfer Station and 13%
noted they use out of town sites.

Out of
Town
11%

Transfer
Station
38%
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Yard Waste
51%

Intercept Survey Tool 2018
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Intercept Survey Tool 2016
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